Otoscope Manual

Product Structure

——Ear Pick

*—— Camera
Lens

Type-C Charging Port

. Please put the silicone sleeve tightly on the ear
pick before use.
. Do not break the ear pick with your hands.
. Children should be supervised by an adult when
using the Visual Ear Endoscope.
. Itis not recommended for children under 6 years
old and pets on the move.
. Keep it out of the reach of children as much as
possible.
. For first-time users, please approach the ear
canal gently and slowly.
. Please follow the user manual for your first use.
8. Please do not use metal ear picks directly to
clean earwax.
9. Please use aregular 5V1Acharging plug to
charge the product.
10. Do not use the product while charging.
11. Please do not put the product near the fire source
under any circumstances.
12. Do not charge the product continuously for more
than 1.5 hours.

Privacy Policy

1. We always respect and strictly protect the
legitimate rights and interests of users
when using this product (including user
privacy, user data, etc.) from any
infringement.

2. The built-in WiFi of this product is only
applicable to synchronizing images with
the "Suear" app and does not support
Internet access.

3. If you want to take pictures/videos, the app
will request permission to access the
user's album (the user has the right to
refuse), this is just for the convenience of
the user's storage and does not affect the
use.

4. All data is only associated with the end
user's device and will not be transmitted
from the device in any way that can
identify the end-user or device.
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Ear Pick Accessories

Metal tip
with silicone cover

TLAAn

Replaceable silicone head*6

!

Rotate to fasten Silicone head can be replaced

Cover tightly

@ You can choose a tip which should be wipe by
wet tissue or alcohol pad before use, if need,
you can replace at will.

@ You should be careful or slowly go into your
ear canal, then tracking it from APP to get the
environment of ear canal.

® The ear cleaner adopts a rotatable metal ear
spoon, which can be tightened to prevent
falling off.

Oprating Skills

@ Before each use, please check and confirm that
the ear scoop silicone cover is assembled to the
designated position before using the product

(as shown in the picture).

N ® N\ ©

@ |f you are using this product for the first time,
you should enter your ear canal carefully or
slowly to adapt to the touch of the ear scoop in
the ear canal, and then track it from the APP to

get the ear canal environment to avoid acci-
dental injury to your ear canal.
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© Before use, you can choose wet wipes to wipe
the front camera of the ear spoon. If necessary,
you can freely replace the accessories you
want to use.

Four-ring spiral ear pick

Can be used to clean up bulky earwax/itchy
areas, make the ears easy and not
uncomfortable.

Spring ear pick

Which can be rotated 360° at will, the flexible
spiral head can fit your ear canal well, cleaning
the ear canal thoroughly and massaging your
ear canal.
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Cleaning brush

After using the spring ear pick, you can clean
it with a small brush.

Troubleshooting

: Long press the "ON/OFF" button, there

is no response, the camera lens does
notlight up?

: Please charge the device.

: The "ON/OFF" button flashes blue and

purple?

: The battery is low, please charge the

device.

: The real-time image is not displayed

after starting the APP?

: Make sure your phone is connected to

WIFI: "Suear-XX-XXXX".

:WIFI can't connect?
: Disconnect the original WIF| and try to

connect again.

: Difficulty in ear wax removal?
1 You can try to move or rotate the

otoscope up, down, left, and right to
adapt to the movement and changes
of the picture, and find a suitable force
point for you. Use the otoscope after
adapting.




: The WIFI connection is interrupted?
: Please restart the otoscope, open the
APP, and connect to WIFI.

: During use, the indicator light is off
and the WIFl is disconnected?
: Low battery, please charge.

: Cannot save pictures or videos to the
phone?

: Please allow Suear APP to access
photos, media, and files on your
device.

: The lens is clear at the beginning, but
becomes blurry after use?

: Try to swipe the camera lens with a
cotton swab or paper towel.

:What color is the indicator light on
during charging and full charge?

: The indicator light turns red during
charging, and the fully charged
displays blue light.

: The APP application crashes?
: Please uninstall the APP and reinstall

it.

. Is it possible to link via Bluetooth?
: Not yet, we are developing.
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Step 1: Download “Suear” App

For 10S:

Download and install the App “Suear” from
App Store.

For Android:

Download and install the App “Suear” from
Google Play Store.

Optional:
Use the QR Code below to download the App.
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Compatible Device:

Android 4.4, i0S 9.0 and higher version.
Android system phone like Samsung S7, Galaxy
S6 edge, Note 8, S8, S8+, S9+, S10, Google Pix
el, XL, Pixel 3, Nexus 6p, Huawei Mate9, Mate 10,
Mate 20 Pro, OnePlus etc.

10S system phone like iPhone 6, 6s, 7, 7+, 8, 8+, X,
XR, etc.

Notice:
This model can't work for computer systems!
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Step 2: Connection steps

@ Long press the switch key to open device, after
5 seconds, then step into next operation.

® Open the "Suear" App, click the "Go to connect
icon", follow the pop-up prompt and click to con-
nect now to jump to the mobile WIFI setting inter
face.

@ Find "Suear-xxxx" on the WIFI setting interface
and click to connect.

< WLAN

WLAN ./
/ Suear-xxxx (\E a®®

O After the mobile phone displays "Suear-xxxx"
WIF| is connected, return to the App again and
click the house icon to enter the device.

"
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After connecting to the product WIFI connection,
you will be asked some questions:

10S:

“Suear” would like to find and connect to devic-
es on your local network.
Suggestion: Click "OK"

“Suear" would like to find and
connect to devices on your
local network.

This app will be able to discover and
connect to devices on the networks
you use.

Don't Allow OK (\g
Android:

If your mobile phone displays the following
prompts, WiFi has no data connection, whether to
continue trying to use the WiFi? Whether to keep
the connection? Whether to switch WiFi?
suggestion:

Click “Keep" /" CONNECT” /" Decline” option

Current WLAN can not access the
Internet and there are other WLAN
networks can be connected normally,
do you want to switch?

Switch network Keeh

This WLAN network has no
Internet access. Connect
anyway?

CANCEL CDNN@ T

“Suear-XXXX"No Internet
access, allow WiFi Assistant to
switch to a better network?

Allow Dec\i’;g
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Connection Status
Menu

Use tutorial video
Estimated time
Battery status

Click to enter the visual
interface

Back to Home page
Landscape/portrait switch
Lock/unlock

Power display

Switch lens mode

Visual image

Switch photo/video

View photos

Photo/video

Switch left/right ear

Problems Suggestions

Cannot save pictures or | Allow Suear to access photos, media, and
videos to your phone files on your device

Camera is no response,

camera dovan't ignt op | Pease charge the device

Please uninstall APP and scan the QR code

APP crashed t0 Install

1.Make sure your phone is connect to the
“Suear-XXXX" WIFI

2.The question: This WLAN network has no
Internet access. Connect anyway?Please be
sure to choose the “Connect” If you
choose "CANCEL" at the first time, you need
to forget network of the “Suear-XXXX"
WIFI on your phone then connect with this
WIFI again, continue to open the app, and
choose " CONNECT" of this question so
that it can work properly

Live image does not
show after launching
the app

3.Enter your mobile device setting and
allow the” Suear” app to access” W-
LAN" or “WLAN & Cellular Data”

4Close the App and open it again

5.Turn the mobile phone data on then off
again

Ear endoscope’s red

light on Please charge the product

Please restart ear endoscope, open the

WIFI cannection break app, connect to WIFI

Product Name Working Frequency
Visual Ear endoscope 2.4Ghz

Network Standard Image Sensor

IEEE 802.11b/g/n CcMOs

Image Transmission Rate Battery Capacity
30fps 350mAh

Environment Temperature | Charging Time
10-50°C 1.5h

Battery Life Working Voltage
About 90minutes 3.7v-4.2V
Input Parameter Lens Diameter
5V=0.4A 4.0mm
Rate Power Pixel
0.75W 1080P
Best Focal Length Charging port
1.5-2cm Type-C
Gravity Sensor Model name
6 Axis X6
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